|
1
Mational Conference of the Members of the State Consumer Disputes Redressal Commission
[Special Event)
|
Contents
Cases and Materials
S.No. | Title & Citation : = P. No.
l. Objective, Overview & Recent Issues in the Consumer Laws
1 United Nations Guidelines For Consumer Protection 1
1985
Z Ashok Patil, A Study of Consumer Protection Through Maintenance of 9
| Product safety & Standards in India, Working Paper Series No. 023, Asian
! Law Institute
l_ 3 | DrA. Rajendra Prasad, “Historical Evolution of Consumer Protection and | 27
' Law in India - A Bird’s Eye View"” , Journal of Texas Consumer Law '
f
4 Vipul Kharbanda, India, “Consumer Protection Laws and the Online 33
1 Environment”, Updating the UN Guidelines For-Consumer Protection for THE
Digital Age, Consumers International, Kuala Lumpur 2013, p. 57 -69
5 State of Karnataka v. Vishwabarathi House Building Coop. Society 47
2003(1)SCALE309, (2003)25CC412
Il. Access to Justice to Consumers
1 lain Ramsay, “Consumer Redress and Access to Justice” from “International 59
Perspectives on Consumers’ Access to Justice”, Editors: Charles E.F. Rickett &
. Thomas G.W. Telfer, Cambridge University Press, 2003, p. 17-45
|
' |
E 2 C. Venkatachalam v. Ajitkumar C. Shah and Ors. 75
i 2011(9)SCALE479, (2011)125CC497
|
ll. Jurisdictional Issues and Scope of the Consumer Protection Act
1 National Seeds Corporation Ltd. v. M. Madhusudhan Reddy and Anr. 87 I
12012(1)SCALE367, (2012)25CC506 - : |

Mational Judicial Academy




Mational Conference of the Members of the State Consumer Disputes Redressal Commission

{Special Event)

2 Narne Construction Private Limited Etc. v Union of India and others Etc. 105
(2012) 5 SCC 359, 2012(5) SCALE 369

3 Rajeev Hitendra Pathak and Ors. v. Achyut Kashinath Karekar ¥ 55 1098
2011(9)SCALE287, (2011)95CC541

4 Mrs. Rubi (Chandra) Dutta v. United India Insurance Co. Ltd. 117
2011(3)SCALE654, (2011)11SCC269

5 The Secretary, Thirumurugan Co-operative Agricultural Credit Society v. 121
M. Lalitha (Dead) through Lrs.
2003(10)SCALE6G35, (2004)15CC305

IV. Medical Negligence

1 I Anurag K. Agarwal, Medical Negligence: Law and Interpretation, W.P. No. 129
2011-03-03, Indian Institute of Management, 2011

2 Dr. Balram Prasad v. Dr. Kunal Saha and Ors. 145
MANU/SC/1098/2013

3 V. Kishan Rao Vs. Nikhil Super Speciality Hospital and Anr. 177
(2010) 5 SCC513

4 A. Srimannarayana v. Dasari Santakumari and Anr. 189
2013(1)SCALE6GO6

5 Jaswindhr Singh and Anr. v. Santokh Nursing Home v~ 193
2012(4)SCALE170

V. Insurance Sector & Consumer Disputes

1 Vadodara Municipal Corporation v Purshottam V. Murjani and others 197
2014 Indlaw SC 603, 2014 (3) ACC 912

2 Sandeep Kumar Chourasia v Divisional Manager, The New India Insurance 203

Company Ltd. And Another
2013 Indlaw SC 180, (2013) 4 5CC 270

Mational Judicial Academy




Mational Conference of the Members of the State Consumer Disputes Redressal Commission
(5pecial Event)

3 Gurgaon Gramin Bank v 5mt. Khazani & Anr. 207
2012 Indlaw 5C 269, (2012) 8 SCC 781

Mational Judicial Academy




